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INFORMATION BULLETIN

August 15, 2003

Eastern Ontario Power Inc. would like to notify its customers in Gananoque that
the Company has been put on notice by the Independent Electricity Market
Operator, who controls the power grid in Ontario, that customers may experience
low voltage, brownouts or power interruptions over the next few days as the
electricity system is restored and stabilized throughout the province.

All customers are strongly urged to reduce their power usage for the next 24 — 48
hours by disconnecting all non-essential equipment. Eastern Ontario Power
would like to thank all of our customers for their patience during this difficult
period.

For inquiries, please contact:
Eastern Ontario Power Inc.: 613.382.2118



